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The courier is a vital element in the workflow within both government and private
Institutions, serving as the primary link between various departments and directly
contributing to ensuring the smooth and rapid flow of information and documents
between them. Their primary role is to transfer official correspondence, files,
reports, and administrative documents from one department to another, or from the
institution to external parties, ensuring the continuity of procedures without

interruption or delay.

In addition, the courier facilitates the completion of transactions through their
commitment to accuracy and punctuality, and their knowledge of the organization's
organizational structure and work mechanisms. This reduces the likelihood of lost
or delayed documents. Their effective presence also enhances administrative
efficiency, saving employees time and effort, enabling them to focus on their core
tasks without being distracted by transferring files or following up on procedures
between departments. Thus, the courier becomes an indispensable logistical and

administrative support pillar for ensuring effective institutional performance.
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